
Case Studies of Online 
Clothing Website
The Niloofar website offers a seamless and appealing 

shopping experience for women's, men's, and children's 

apparel. Its simple, user-friendly interface allows 

customers to browse and select products with ease. A 

standout feature is its personalized shopping 

recommendations. Users enter their body 

measurements and preferences during registration, and 

the platform suggests clothing that matches their style 

and size.

Project Overview

To improve size accuracy, Niloofar includes a detailed sizing guide based on body anatomy, allowing users to select the right 

size with confidence. This feature not only helps reduce the likelihood of returns but also ensures a more satisfying shopping 

experience for customers. Additionally, the site offers realistic product previews, allowing users to see how clothing will look 

on various body types, further enhancing the shopping experience by making it more relatable and personalized.


 


Niloofar is more than just an online store; it’s a smart, innovative platform that combines technology with style to redefine 

online shopping.

Project Goal
Minimalist Design for an Online Clothing Store


A minimalist approach to an online clothing store design can create a calm and user-friendly experience, allowing users to focus on the 

products without distractions. Here's how the concept can be tailored:


Calmness and Clarity


A minimalist design fosters a sense of serenity and transparency. Simple categories, clean product displays, and the use of white space 

help users browse effortlessly without unnecessary distractions.


Clear Call-to-Actions (CTAs) and Online Chat


Prominent CTAs such as "Add to Cart," "View Details," or "Checkout" should guide users seamlessly through their journey. An online chat 

feature can quickly answer user queries about sizing, colors, or stock availability.


FAQ Section and User Reviews


A comprehensive FAQ section can address common questions like choosing the right size, return policies, and shipping timelines. User 

reviews on product quality, sizing accuracy, and delivery experiences will build trust and confidence among shoppers.


Special Offers and Product Filters


Curated packages, such as "Seasonal Offers" or "Pre-styled Sets," can encourage users to explore and purchase. Filters like price range, 

color, size, and material make it easy for users to find their desired products quickly.


Key Benefits


In this store, by taking a few sizes, your size is suggested for clothes, and this causes a lower rate of returning the product after 

purchase, a good user experience from the site, and increases the possibility of buying in the future.


Higher User Engagement 

 An intuitive, visually appealing design will strengthen the user's connection to the store, encouraging them to explore and make 

purchases.


Lower Drop-Off Rates 

 A simplified and guided shopping experience reduces user abandonment, ensuring they stay engaged until checkout.


Improved Conversion Rates 

 Clearly communicating the value of products and offering personalized recommendations will encourage more users to make 

purchases.


Enhanced User Satisfaction 

 Prioritizing usability and providing reliable support ensures a positive shopping experience, boosting customer satisfaction and 

loyalty.


Continuous Improvement 

 Regular feedback from users will help refine the shopping experience, keeping it aligned with evolving customer expectations.

User Centered Design Process

Emphatize Define Ideate Design Test

Empathize


To better understand user frustrations and expectations in the shopping experience, we conducted interviews with shoppers. These 

sessions revealed challenges such as difficulty finding the right size, unclear return policies, and confusion with the checkout process. 

We then created user journey maps to visualize the current shopping flow, identifying pain points such as poor navigation, Getting the 

right size for buying the right clothes, lack of product details, and inadequate filtering options.


Define


Collaborating with cross-functional teams, including designers, developers, and customer service representatives, we facilitated 

brainstorming sessions. The goal was to pinpoint actionable solutions to the identified pain points. 

These sessions resulted in ideas such as enhanced filtering options, giving the customer the right size, clearer product details, and a 

streamlined checkout process. Low-fidelity wireframes were developed to visualize these initial concepts.


Ideate


Using insights from the Define phase, we explored creative solutions to transform the user experience. Ideas included:


Implementing an AI-powered size recommendation tool.


Adding product videos for better visual clarity.


Creating a progress bar for the checkout process to reduce cart abandonment.


Each idea was assessed for feasibility and user impact, allowing us to prioritize solutions that would make the biggest difference.


Design


We created both low-fidelity and high-fidelity prototypes of the revamped shopping experience. The prototypes featured:


Interactive filtering and sorting options.


A visually appealing and user-friendly product page with size guides, reviews, and detailed descriptions.


A streamlined checkout process with real-time assistance.


The high-fidelity prototypes allowed users to interact with the new features, simulating the complete shopping journey.


Test


Through usability testing with real shoppers, we observed how users interacted with the prototypes. Key insights included:


Users appreciated the improved navigation and filtering.


The size recommendation tool reduced returns caused by sizing issues.


Clearer checkout steps increased confidence and reduced drop-off rates.


Based on the feedback, we made iterative adjustments to the designs, ensuring the final experience was both intuitive and delightful for 

users.


This user-centered process not only enhanced the shopping experience but also fostered customer loyalty and increased conversions.

Empathy with User

User Search

1. What are the most common frustrations you face when shopping for clothing 

online?


2. How important is personalized product recommendation to your shopping 

experience?


1. What are the most common frustrations you face when shopping for clothing 

online?


2. How important is personalized product recommendation to your shopping 

experience?

5. Would a detailed sizing guide based on body anatomy make you more confident in your purchase?


6. How helpful would it be to see clothing modeled on body types similar to yours?

7. How much time do you usually spend browsing online stores for clothing?


8. What factors most influence your decision to buy clothing online?

9. How likely are you to return items that don’t fit or meet your expectations?


10. What features would make you choose one online clothing store over another?

Problem & Solutions

Challenge: 

Users struggle to find the right size, leading to frequent returns.


Solution: 

Implement a detailed, user-friendly sizing guide based on body anatomy, allowing 

customers to choose the most accurate size confidently.

Challenge: 

Lack of personalization makes it difficult for users to discover products that suit their style and preferences.


Solution: 

Utilize AI-driven personalized recommendations based on user-provided details like body measurements, skin tone, and 

shopping history.

Challenge: 

Product previews often fail to represent how clothing will look on different body types.


Solution: 

Offer realistic product previews showcasing garments on a variety of body shapes and sizes 

to enhance relatability.


Challenge: 

Navigating through the website can be overwhelming, especially for new users.


Solution: 

Design a clean and intuitive interface with streamlined navigation and smart filtering options to simplify the browsing 

experience.

Challenge: 

Customers hesitate to provide personal details, fearing privacy concerns.


Solution: 

Ensure robust data security measures and transparent policies, reassuring users that their information is protected and used 

solely for improving their shopping experience.

Problem definition
 stage

Niloofar: Redefining Online Shopping with a Seamless Experience
 

In today's competitive online shopping landscape, delivering an exceptional user experience is critical to standing out and retaining 

customers. Niloofar faced the challenge of distinguishing itself in a market filled with established players while meeting diverse user 

needs effectively.


This challenge drove us to innovate, creating a platform that combines style with cutting-edge technology to redefine online shopping. 

Our focus has been on providing a clean, intuitive interface, a personalized shopping experience, and detailed, transparent product 

information to build trust and ensure customer satisfaction.


Some of Niloofar’s standout features include:


Minimalistic Yet Elegant Design: A visually pleasing layout ensures a calm, enjoyable shopping experience without overwhelming the 

user.


Personalized Product Recommendations: By collecting user details like body measurements and skin tone, we deliver tailored 

suggestions that perfectly match individual styles.


Realistic Product Previews: Showcasing clothing on various body types helps users envision how products will look on them.


Detailed Sizing Guide: An anatomy-based guide ensures accurate size selection, reducing the likelihood of returns and enhancing 

satisfaction.


Advanced Filtering and Search Options: Robust filtering tools make it easy to find products quickly, saving time and improving 

convenience.


Customer Reviews for Trust: Verified user reviews provide valuable insights, empowering users to make informed purchasing 

decisions.


By prioritizing usability, transparency, and personalization, Niloofar not only meets but exceeds customer expectations. These efforts 

establish Niloofar as a leader in providing a seamless and satisfying online shopping experience.

Persona

Shadi

marketing specialist
30 years old

Shadi is a 30-year-old marketing specialist who lives in a vibrant city and manages a busy career in 
digital marketing. Her work requires her to stay updated on trends and spend long hours managing 
campaigns, making presentations, and analyzing performance data. This leaves her with little time for 
traditional shopping, which is why she relies on online platforms for her wardrobe needs.


Tech-savvy and goal-oriented, Shadi values convenience, efficiency, and personalization in every 
aspect of her shopping experience. She prefers platforms that streamline the process, allowing her to 
find items that suit her professional and casual needs without hassle. Shadi is also style-conscious 
and appreciates detailed previews that give her confidence in her purchases.


She actively seeks smart shopping platforms that can provide not just products but tailored solutions 
that fit her personality and busy lifestyle.

Interest

Using smart digital devices for shopping.


Exploring personalized fashion recommendations.


Accessing fast and efficient support for a smooth 

shopping experience.


Viewing realistic previews of clothing to make informed 

decisions.

Suffer

Receiving the wrong product size due to unclear sizing 

guides.


Lack of detailed information about fabrics or product 

features.


Slow customer support responses when resolving issue

Needs

Detailed and accurate sizing guides to reduce returns.


Intuitive navigation and smart filtering options for a 

streamlined shopping experience.


Clear, precise product descriptions, including materials 

and features.


Quick, reliable customer support to resolve any issues 

promptly.

Goals

Save time by shopping online e fficiently.


Find quality, stylish clothing that meets her 

professional and casual needs.


Make informed decisions with the help of transparent 

reviews and previews.


Enjoy a hassle-free shopping experience with reliable 

support when needed.

User Empathy Map

what does she think?

She believes that online shopping for clothes can be 

more convenient and faster than in-store shopping, 

but she worries that the size or color of the clothes 

might not match her expectations. If the website 

provides more accurate information and realistic 

previews, she would trust online shopping more. 

What does he say?

 She often talks to her friends and family about her 

online shopping experiences. She says that if 

websites offered more accurate sizing guides and 

previews of clothes on different body types, online 

shopping could be a better and more reliable 

experience.

what is it doing?

She looks for websites that offer personalized 

recommendations and realistic product images when 

shopping online. Sometimes, she orders multiple 

sizes of the same item to find the best fit but feels 

frustrated with return costs.

What does it feel like?

She feels happy and satisfied when the clothes she 

buys match her expectations perfectly. However, 

unsuccessful experiences, such as wrong sizing or 

different colors, leave her disappointed and make 

her consider in-store shopping.

User journey map

Problem review Compare options Check verification Final choice

She needs to buy new clothes and 
wants a choice that matches her 
style, fits her size, and fits her 
budget.

She is worried that the purchased 
clothes might not fit properly or 
meet her quality expectations.

I want to choose stylish 
and high-quality clothes 
that suit my lifestyle and 
taste.

I’d like to experience online 
shopping to save time and 
money.

I’m looking for a store that 
provides detailed 
information about 
products and realistic 
previews of sizes and 
colors.


She visits websites offering suitable 
clothing categories, especially based 
on gender, size, and style.

She looks for a website with 
advanced filtering capabilities to 
quickly access her desired products.

She goes to the customer reviews 
section to gather information about the 
quality of products and others' shopping 
experiences.

She looks for user feedback, such as 
positive comments on size accuracy, 
quality, and delivery speed.


After reading customer reviews and 
checking realistic product images, she 
decides to select clothing that matches 
her taste, size, and budget.

She might use online support to ask 
questions about the product, such as 
fabric type or delivery time.


"I first used the sizing guide 
and confidently made my 
purchase. My online 
shopping experience was 
very enjoyable, and the 
clothes were exactly as 
described."

"Whenever I needed 
guidance or a return, the 
site’s support helped 
quickly, and I had a great 
experience. I will definitely 
shop here again."

"This site seems to 
have met my 
friend's needs and 
may be a good 
option for me too."

"So far, this site is 
providing good 
support, and there 
are various sections 
to ensure the 
quality of its 
products."

"What great support they 
had! They answered my 
questions completely and 
on time."

"With this online 
purchase, I saved time and 
money, and the clothes I 
chose were exactly as I 
expected."


Ideation
stage

With advanced search and filtering options, users can effortlessly find the best clothing and products tailored to their size, color, style, 

and budget. To improve size accuracy, Niloofar offers a detailed sizing guide based on body anatomy, empowering users to confidently 

choose the right size. This not only reduces the likelihood of returns but also ensures a more satisfying shopping experience. 

Furthermore, realistic product previews enable users to see how clothing will look on various body types, making the shopping process 

more relatable and personalized.


The user reviews section helps customers make informed decisions by exploring others' experiences, building trust, and enhancing 

confidence in their purchases.


With clear and engaging call-to-action buttons and instant online chat capabilities, users can easily access site support and receive 

prompt answers to their questions. Additionally, the comprehensive FAQ section provides clear solutions to common inquiries, helping 

users quickly find the information they need.


These features are designed to simplify and elevate the shopping experience on Niloofar. By leveraging advanced tools, offering 

personalized solutions, and fostering trust, Niloofar ensures an enjoyable and efficient customer journey. More than just an online store, 

Niloofar is a smart, innovative platform that seamlessly combines technology with style to redefine the world of online shopping.

User Flow

Buy Enter Home 
Page

Product Search and 
Filtering Product Details

Login or Sign Up Review Cart Add to Cart

Is the 
information 
sufficient?

Yes Definitive action for 
purchase

Yes The end of 
the online 
purchase

No

He can find answers to his 
questions from online 

support (chat) or through 
the FAQ page.
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Design Stage
During this time, feedback was gathered to improve the design.

Wire Frame

UI Design

TestStage

Usability Testing Phase


Niloofar conducted a comprehensive usability testing phase to evaluate its innovative features with a carefully selected group of 10 

users. Participants explored and interacted with the following key functionalities:


Advanced search and filtering tools to effortlessly find clothing based on size, style, color, and budget.


Detailed sizing guide tailored to body anatomy, enabling users to confidently select the right fit, reducing returns, and improving 

satisfaction.


Realistic product previews, showcasing how clothing looks on various body types and skin tones, enhancing personalization and 

relatability.


User reviews section to foster trust and provide valuable insights into others' experiences.


Instant online chat support for real-time assistance and seamless communication.


Comprehensive FAQ section to address common questions and provide quick, clear information.


Feedback Insights


The feedback gathered from this testing phase was crucial in identifying strengths and areas for refinement. Key insights included:


Enhanced personalization through features like the sizing guide and realistic previews, making the shopping experience more 

inclusive and user-focused.


Improved navigation clarity due to an intuitive and clean design.


Increased user trust fostered by detailed reviews and realistic product representations.


Faster access to information through optimized FAQs and efficient search filters.


Higher satisfaction levels thanks to responsive online support and personalized shopping tools.


Outcome


By leveraging these insights, the Niloofar team refined its platform, prioritizing personalized sizing and customization as its standout 

feature. Niloofar’s unique ability to adapt to individual body measurements and skin tones ensures customers find clothing that not only 

fits but feels tailored to them. This focus on personalization, combined with advanced technology and user-centric design, reaffirms 

Niloofar’s position as a leader in redefining the online shopping experience.

Conclusion

The results of the testing and implementation process highlight Niloofar's success in revolutionizing the user experience 

through in-depth research, innovative design, and rigorous usability testing. By analyzing competitors, understanding user 

preferences, and implementing tailored features, Niloofar has achieved the following:


Streamlined the shopping journey with advanced search tools, personalized sizing guides based on body measurements, 

and skin-tone-specific suggestions, ensuring the perfect fit for every customer.


Built user trust through authentic reviews and realistic product previews that showcase clothing on diverse body types, 

fostering confidence in purchase decisions.


Minimized customer frustrations by addressing common concerns with a comprehensive FAQ section and offering real-

time solutions via instant online chat support.


The usability tests confirmed that these enhancements have simplified the shopping process, reduced hesitation, and 

strengthened trust in Niloofar as a go-to fashion platform. By prioritizing personalization, accessibility, and customer 

satisfaction, Niloofar has not only reduced return rates but also deepened its connection with users. This holistic approach 

has resulted in higher customer satisfaction, fostering loyalty and elevating Niloofar's reputation as an innovative leader in 

online fashion.

Thank you for your attention

About UIXPulse creative agency

We specialize in attractive and user-oriented design of websites and applications so 
that your product is a communication link with the target audience. Relying on user-
centered design, we guarantee a seamless and enjoyable experience that perfectly 
aligns with your business. Our goal is to improve the digital presence of your brand.

Reach out to us through these options:

www.uixpulse.com

uixpulse@gmail.com

uixpulse creative agency


